
Flow chart for Grievance redressal and Escalation Matrix

Level I

Channels for Lodging Complaints

Level III and IV ( Higher Level Escalation )

Nodal Officer ( Head Office )

Yogesh M. Bahire

Write to Nodal Officer on 

yogesh.bahire@gsmahanagar.bank.in                                                          

Call : +02268860842 

Principal Nodal Officer ( H. O. )

Shashikant L. Abhang

Write to Nodal Officer on 

shashikant.abhang@gsmahanagar.bank.in                                               

Call : +02268860825 

Banking Ombudsman          

Registered your complaint at Email 

of the ombudsman crpc@rbi.org.in  

and portal https://cms.rbi.org.in                         

Toll free number : 14448

Customer care Centre 

complaint@gsmahanagar.bank.in                               

Registered your complaint on Bank's 

website on 

https://gsmahanagar.bank.in/Complaint

_Form

Branch  https://gsmahanagar.bank.in/branch 

locator                                                   Email ID's 

mentioned under respective branch                                                                          

Online transaction                 

Registered your complaint on bank's 

website for unauthorized Electronic 

Transactions   

https://gsmahanagar.bank.in/Compl

aint_Form

Level II                                                                   

If not satisfied/case not resolved at      

level I

Level III                                                            If 

not satisfied/case not resolved at level II

Level IV                                                   

If not satisfied with the reply/case 

not resolved within 30 days 


